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Independent Assurance Statement

The Management
Grasim Industries Ltd - The Cement Business
Mumbai, India

Independent Assurance Report

Aditya Birla Group - The Cement Business (“the Company”) has requested Ernst & Young Pvt. Ltd. ("EY") to provide
an independent assurance on its Corporate Sustainability Report for the financial year 2007-2008. The Company's
management is responsible for the content of the report, identification of key issues, engagement with
stakeholders and its presentation. EY's responsibility is to provide independent assurance on the report content as
described in the scope of assurance. Our responsibility in performing our assurance activities is to the management
of the Company only and in accordance with the terms of reference agreed with the Company. We do not
therefore accept or assume any responsibility for any other purpose or to any other person or organisation. Any
dependence that any such third party may place on the Report is entirely at its own risk. The assurance report
should not be taken as a basis for interpreting the Company's overall performance, except for the aspects
mentioned in the scope below.

Scope of Assurance
The scope of the assurance covers sites and indicators considered relevant to the Company and include:

¢ Data and information related to the Company's sustainability performance for the period 1 April 2007 to
31 March 2008;

* Review of key performance indicators of Cement Sustainability Initiative (CSI) relating to CO, emissions and
safety;

* The Company's internal protocols, processes, and controls related to the collection and collation of
sustainability performance data;

* Sustainability specific data and information related to materials, energy, water, waste, biodiversity,
environmental expenditure, workforce and safety covering a sample of 18 of the Company's 43 units, including
integrated cement units, grinding units, bulk terminals and Ready-Mix-Concrete (RMC) units across 15 locations
in India.

Exclusions

The assurance scope excludes:

e Aspects of the Report other than those mentioned above;

e Data and information outside the defined reporting period (1 April 2007 to 31 March 2008);

e The Company's statements that describe expression of opinion, belief, aspiration, expectation, aim or future
intention provided by the Company;

e Issues related to Intellectual Property Rights and other competitive issues;

e Data and information on economic and financial performance of the Company.

Methodology

The assurance was based on interaction with key personnel of the Company to identify the processes in place;
capture sustainability performance data as per GRI 2006 (GRI G3) guidelines; followed by reviews of the processes
for collecting, compiling, and reporting these indicators at the corporate and operating unit levels.

We conducted "limited assurance" in accordance with International Federation of Accountant's International
Standard for Assurance Engagements other than Audits or Reviews of Historical Financial Information (ISAE 3000).

A member firm of Ernst & Young Global Limited
Regd. Office: 22, Camac Street, Block 'C', 3rd Floor, Kolkata-700 016



Elf ERNST & YOUNG

EY's multidisciplinary team of professionals visited the Company's corporate office and manufacturing locations to gain
assurance on the data and information presented in the report. The team interacted with a select set of internal and
external stakeholders; reviewed the Company's internal protocols, processes, and controls related to the collection and
collation of sustainability performance data to arrive at the conclusions.

Site Visits to the Company's locations

Site visits to manufacturing and marketing locations, as mentioned above, were carried out to review the sustainability
performance data. Sample data were tested for their auditability and accuracy. Assumptions made for arriving at final
numbers against the sustainability performance indicators were understood and necessary clarifications were obtained.
Stakeholder engagement process was reviewed through interviews with concerned personnel.

Appropriate evidences to support the conclusions in this assurance report were obtained. Most of the information and
data reviewed were supported with documentary evidence; wherever such documentary evidence could not be
collected on account of confidential information, our team physically reviewed the documents.

Observations
Our observations on the Report are as follows:

e The Report elaborates the material issues that have been identified by the Company in consultation with its
key stakeholders;

e The Report presents safety and CO, emissions information as per CSI protocols and includes key sustainability
commitments for 2008-09;

e Ground water withdrawal has been estimated at several locations. Improved systems need to be established for
accurate monitoring of water withdrawal;

e The recording of disposal of non-hazardous concrete slurry from concrete units may be improved;
e There is an opportunity for improvement for ensuring that training details are uniformly reported across sites;

e The Company is involved in extensive Corporate Social Responsibility (CSR) activities, and common CSR framework/
guidelines for the entire cement business may help strengthen the focus on business-wide social responsibility
programs.

Conclusions

On the basis of our assurance methodology, nothing has come to our attention that would cause us not to believe that:

e The Report presents the Company's sustainability performance covering the indicators as mentioned in the scope;

* The Company has reported on material issues that have significant impact on the Company and are of high
importance to stakeholders.

for Ernst & Young Private Limited

-

Sudipta Das
Partner

29 April 2009
Kolkata
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Standard Disclosures

The Grasim CSR Report 2007-08,
'‘Cementing Relationships'is a

‘GRI Checked'
Application Level
A+ Report.

GRI Application Levels

There are three levels in the system. They are titled C, B, and A.

Each level reflects a measure of the extent of application or coverage of the GRI Reporting Framework, A being

the maximum and C being the minimum.

G3 Profile
Disclosures

G3 Management
Approach
Disclosures

G3 Performance
Indicators &

Sector Supplement
Performance
Indicators

Report Application Level C C+ B

Report on: Report on all criteria listed
11 for Level C plus:
2.1-210 1.2
3.1-338,3.10-3.12 3.9,3.13
41-44,414-415 - 45-413,416-4.17
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Not Required c Disclosures for each
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oC Report on a minimum of
Report on a minimum of 20 Performance Indicators,
10 Performance Indicators, at least one from each of
including at least one from Economic, Environmental,
each of Economic, Social Human Rights, Labour,
and Environmental. Society, Product

Responsibility.

To know more about GRI please visit www.globalreporting.org



Content Index - GRI

Profile Extent of
Disclosure Description Reference| Reporting

1: Strategy and Analysis

11

1.2

Statement from the most senior decision maker of the Organisation

Description of Key impacts, risks and opportunities

2: Organisational Profile

2.1
22
23

2.4
25
2.6
27
2.8
29

2.10

Name of the Organisation
Primary brands, products and/or services

Operational Structure of the Organisation, including main divisions,
operating companies, subsidiaries and joint ventures

Location of Organisation's headquarters
Countries where the Organisation operates
Nature of ownership and legal form
Markets served

Scale of the reporting Organisation

Significant changes during the reporting period regarding size,
structure, ownership

Awards received in the reporting period

3: Report Parameters

3.1
3.2
3.3
3.4
3.5
3.6
3.7
3.8

3.9

3.10

3.1

3.12

3.13

Reporting period for information provided

Date of most recent previous report

Reporting cycle

Contact point for questions regarding the report or its contents
Process for defining report content

Boundary of the report

Specific limitations on the scope, or boundary of the report

Basis for reporting on joint ventures, subsidiaries,
outsourced operations, etc

Data measurement techniques and the bases of calculations

Explanation of effect of re-statements of information provided
in earlier reports

Significant changes from previous reports in the scope, boundary,
or measurement methods

Table identifying the location of the Standard Disclosures
in the report

Policy and current practice with regard to seeking external
assurance for the report

4: Governance, Commitments and Engagement

4.1
4.2

4.3

4.4

45

4.6

4.7

4.8

49

4.10

Governance structure of the Organisation
Indicate if Chair of the Board is also an executive officer

Board members that are independent and/or
non-executive members

Mechanisms for shareholders and employees to provide
recommendations or direction

Link between compensation of Board and management
with performance

Processes in place for the Board to ensure conflicts of
interest are avoided

Process for determining the qualifications and expertise of
the members of the Board

Internally developed statements of mission or values,
codes of conduct, and principles

Procedures of the Board for overseeing identification and
management of performance

Processes for evaluating the Board's own performance

34

19-20 &
25-26

13
15

13-14

Index
15
13, 28
15
13-14

24

23

23
24
22-23
23-24
23-24

13-14
23-24

23, 30

71-75

23

28
28

28

32

29

29

29

=12, 29

28

29

Full
Full

Full
Full
Full

Full
Full
Full
Full
Full

Full

Full

Full
NA
Full
Full
Full
Full
Full

Full

Full
NA

NA

Full

Full

Full
Full

Full

Full

Full

Full

Full

Full

Full

Full

No previous report has been published.

No previous report has been published.

No previous report has been published.

Refer AR Page Nos. 25-26
www.grasim. i im_Annual_Report_FY2008.pdf

Refer AR Page No. 30
WWW.grasim. i im_Annual_Report_FY2008.pdf

Refer AR Page Nos. 25-26
WWW.grasim. i im_Annual_Report_FY2008.pdf
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Content Index - GRI

Profile Extent of
Disclosure Description Reference| Reporting

411 Explanation of whether and how the precautionary approach or Full Refer AR Page No. 18
principle is addressed www.grasim.comi _Annual_Report_FY2008.pdf
412 Externally developed economic, environmental and 30 Full
social charters / principles
413 Memberships in associations 54 Full
4.14 List of stakeholder Groups engaged by the Organisation 32 Full
4.15 Basis for identification and selection of stakeholders with whom 32 Full
to engage
4.16 Approaches to stakeholder engagements 32 Full
417 Key topics and concerns that have been raised through 32 Full

stakeholder engagement

DISCLOSURES ON MANAGEMENT APPROACH (DMAs)

DMA EC Disclosure on Management Approach EC 30 Full
DMA EN Disclosure on Management Approach EN 30 Full
DMA LA Disclosure on Management Approach LA 30 Full
DMA HR Disclosure on Management Approach HR 30 Full
DMA SO Disclosure on Management Approach SO 30 Full
DMA PR Disclosure on Management Approach PR 30 Full

PERFORMANCE INDICATORS

Environmental

Performance Extent of
Indicator Description Reference| Reporting

EN 1 Materials used by weight Full
EN2 Materials used by weight that are recycled input materials 43 Full
EN 3 Direct energy consumption by primary energy source 4 Full
EN 4 Indirect energy consumption by primary source 41 Full
EN5 Energy saved due to conservation and efficiency improvements 41 Full
EN 6 Initiatives to provide energy efficient products and services. 40 Full
EN7 Initiatives to reduce indirect energy consumption 41 Full
EN 8 Total water withdrawal by source 46 Full
EN9 Water sources and related habitats significantly affected by 45-46 Full
withdrawal of water
EN 10 Percentage and total volume of water recycled and reused 45 Full
EN 11 Location and size of land owned, leased, or managed in, or 46 Full

adjacent to, protected areas and areas of high bio-diversity
value outside protected areas.

EN 12 Description of significant impacts of activities, products & 46 Full
services on biodiversity in protected areas
EN 13 Habitats protected or restored 46 Full
EN 14 Strategies, current actions, and future plans for managing 46, Full
impacts on biodiversity 67-68
EN 15 IUCN Red List species and other list species with habitats - Full No listed species are affected by operations
affected by operations
EN 16 Total direct and indirect GHG emissions by weight 43-44 Full
EN17 Other relevant indirect GHG emissions by weight 43-44 Full
EN 18 Initiatives to reduce greenhouse gas emissions and 43-44, Full
reductions achieved 49
EN 19 Emissions of ozone-depleting substances by weight 44 Full
EN 20 NOx, SOx, and other significant air emissions by type weight 44 Full
EN 21 Total water discharge by quality and destination 45 Full
EN 22 Total weight of waste by type and disposal method 45 Full
EN 23 Total number and volume of significant spills 45 Full
EN 24 Weight of waste transported deemed hazardous 45 Full
EN 25 Details of water & habitats significantly affected by discharges 45 Full Zero water discharge from all cement

of water and runoff manufacturing locations.



Content Index - GRI

Performance Extent of
Indicator Description Reference| Reporting

EN 26

EN 27

EN 28

EN 29

EN 30

Initiatives to manage the environmental impacts of products
and services and extent of impact reduction

Percentage of products sold and their packaging materials
reclaimed by category

Incidents of, and fines or non-monetary sanctions for,
non-compliance with applicable environmental regulations

Significant environmental impacts of transporting products etc
and workforce

Total environmental protection expenditures by type

Labour Practices and Decent Work

LA1

LA2

LA3

LA4

LAS

LAG

LA7

LA8

LA9

LA10

LA11

LA12

LA13

LA14

Total workforce by employment type, employment contract,
and region

Total number and rate of employee turnover by age group,
gender, and region

Minimum benefits provided to full-time employees, which are
not provided to temporary or part-time employees

Percentage of employees covered by collective bargaining
agreements

Minimum notice period(s) regarding significant operational changes

Percentage of workforce represented in formal joint management
full worker health and safety committees

Rates of injury, occupational diseases, lost days & number of
work-related fatalities by region

Education, training, counseling, prevention, and risk-control
programs in place to assist workforce members, their families
or community members regarding serious diseases

Health and safety topics covered in formal agreements with
trade unions

Average hours of training per year per employee broken down
by employee category

Programs for skills management and lifelong learning that
support the continued employability of employees and assist
them in managing career endings

Percentage of employees receiving regular performance and
career development reviews.

Composition of governance bodies and breakdown of employees
per category according to gender, age group, minority group
membership, and other indicators of diversity

Ratio of basic salary of men to women by employee category.

Human Rights Performance Indicators

HR1

HR2

HR3

HR4

HR5

HR6

HR7

HR8

Percentage and total number of significant investment
agreements that include human rights clause or that have
undergone human rights screening.

Percentage of significant suppliers and contractors that have
undergone screening on human rights and actions taken

Total hours of employee training on policies and procedures
concerning aspects of human rights that are relevant to
operations, including the percentage of employees trained

Total number of incidents of discrimination and actions taken

Operations identified in which the right to exercise freedom of
association and collective bargaining may be at significant risk
and actions taken to support these rights

Operations identified as having significant risk for incidents of
child labour and measures taken to contribute to the elimination
of child labour

Operations identified as having significant risk for forced or
compulsory labour and measures taken to contribute to the
elimination of forced or compulsory labour

Percentage of security personnel trained in the Organisation's
policies or procedures concerning aspects of human rights that
are relevant to operations

48-50

42

44

47

52
54
53

53

57
57-59

52 &
61-62

53
56

55-56

53,
55-56

55

53

54

53

54

54

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Partial

No such incidents in the reporting period.

There is no documented policy on this matter,
however, such changes are informed to
employees through management circulars.

The Company does not discriminate based
on minority, hence this classification is not
captured.

The trainings are imparted on the subject
through various training programs, but
the total hours on this account are not
captured explicitly.

There have been no cases.

There have been no such operations.

Training is imparted on the subject
through various training programs, but

the total hours/persons on this account are
not captured explicitly.
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Content Index - GRI

Performance Extent of
Indicator Description Reference| Reporting

Total number of incidents of violations involving rights of

indigenous people and actions taken

Society Performance Indicators

SO1

SO2

SO3

SO4
SO5

SO6

SO7

SO8

Nature, scope and effectiveness of any programs and
practices that access and manage the impacts of operations
on communities, including entering, operating and exiting

Percentage and total number of business units analyzed for

risks related to corruption

Percentage of employees trained in Organisation's anti-corruption

policies

Actions taken in response to incidents of corruption

Public policy positions and participation in public policy

development and lobbying

Total value of financial and in-kind contributions to political parties,

politicians and related institutions by Country

Total number of legal actions for anti-competitive behaviour,
anti-trust and monopoly practices and their outcomes

Monetary value of significant fines and total number of non
monetary sanctions for non compliance with laws and regulations

Product Responsibility Performance Indicators

PR1

PR2

PR3

PR4

PR5

PR6

PR7

PR8

PR9

Economic
ECA
EC2

EC3
EC4

EC5
EC6

EC7

EC8

EC9

Life cycle stage in which health and safety impacts of products
and services are assessed for improvements and the percentage
of significant products and services categories subjected to such

assessments

Total number of incidents of non-compliance with regulations and
voluntary codes concerning the health and safety impacts of
products and services during their life cycle, by type of outcomes

Type of product and service information required by procedures
and percentage of significant products and services subjected to

information requirements

Number of incidents of non compliance with regulations and
voluntary codes concerning product and service information and

labeling by type of outcomes

Practices related to customer satisfaction, including result of

surveys measuring customer satisfaction

Programs for adherence to laws, standards and voluntary codes
related to marketing communications, including advertising,

promotion and sponsorship

Incidents of non-compliance with regulations and voluntary codes
concerning marketing communications, including advertising

Number of substantiated complaints regarding breaches of

customer privacy and losses of customer data

Monetary value of significant fines for non-compliance with laws
and regulations concerning the provision and use of products

and services

Direct Economic value generated and distributed

Financial implications and other risks and opportunities for the

Organisation's activities due to climate change

Coverage of the Organisation's defined benefit plan obligations

Financial assistance received from Government

Ratio of entry level wage to local minimum wage

Policy, practices, and proportion of spending on locally-based

suppliers at significant locations of operation

Procedures for local hiring, and proportion of senior management
hired from the local community in locations of significant operation

Development and impact of infra-structure investments and

services provided primarily for public benefit

Understanding and describing significant indirect economic

impacts, including the extent of impacts

61-62

59

59

59
20, 54

54

35

35

35-36

35-36

34-38

36

36

35

35-36

34
19-20

53

55

61-65

61-65

Full

Full

Full

Full
Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full
Full

Full
Full

Full
Full

Full

Full

Full

It does not apply to the geography where
Company operates.

We are in the process of formulating
uniform practices across all sites.

We contributed Rs. 40.5 million to General
Electoral Trust, which is related to political
institutions.

No such incidents took place during
the reporting period.

There were no significant fines or monetary
sanctions in the reporting period.

The benefit planis in compliance with regulation.

Received Rs.1845.50 million as tax relief /
credits from Government during the year.

There is no Company policy of local purchase.
During the last 3 years, more then 80%

(by Value) purchases were from the same
locality (same or neighbouring states where
plants are located.)



Acronyms

ABG
ABMCL
AIDS
BIS
BOD
BPL
BPO
C&F team
CDM
CEO
Cll
CIMPOR
CMA
Co,
COF
CRz
Csl
CuM
DACs
DLF
ECG
EPL
ERP
ESOS
ESP
ETP
EVG&D
FHs
FLS
GHG
GJ
GPS
GRI
HIvV
HODs

IDP

Aditya Birla Group

Aditya Birla Management Corporation Limited

Acquired Immuno Deficiency Syndrome

Bureau of Indian Standards
Biological Oxygen Demand
Below Poverty Line

Business Process Outsourcing
Clearing and Forwarding Team
Clean Development Mechanism
Chief Executive Officer

Confederation of Indian Industry

European Cement Manufacturing Company

Cement Manufacturers' Association
Carbon Dioxide

Customer Order Fulfilment
Coastal Regulation Zone

Cement Sustainability Initiative
Cubic Metre

Development Assessment Centres
A Construction Company
Electrocardiogram

Environmental Protection License
Enterprise Resource Planning
Employee Stock Options Scheme
Electro Static Precipitator

Effluent Treatment Plant

Economic Value Generated and Distributed

Functional Heads

FL Smidth (a company)
Greenhouse Gases

Giga Joules

Global Positioning System
Global Reporting Initiative
Human Immunodeficiency Virus
Head of Departments

Individual Development Plan
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Acronyms

IMC

ISO
IUCN
Kcal/kg
KPI
kWh/tonne
LPG

LTI
MOHO
MOU
MSW
NGO
NO,
OHSAS
OPC
PM
PMYR
PPC
Ppm
RMC
S&OP
SEZ
SHG
SHs
SLP
SO,
SPCB
SPM
sq. ft.
TASC
TPA
TPH
TSS
UK
USA

WBCSD

Indian Merchants' Chamber

International Organisation for Standardisation
International Union for Conservation of Nature
Kilocalorie per Kilogram

Key Performance Indices
Kilowatt Hour per Tonne

Liquified Petroleum Gas

Lost Time Injury

Man of Help to Orphans

Memorandum of Understanding

Municipal Solid Waste

Non Government Organisation
Oxides of Nitrogen

Occupational Health and Safety Assessment System
Ordinary Portland Cement

Performance Monitoring

Prime Minister Rojgar Yojana

Portland Pozzolana Cement

Parts-per-Million

Ready Mixed Concrete

Sales & Operations Process

Special Economic Zone

Self Help Group

Section Heads

Special Leave Petition

Oxides of Sulpher

State Pollution Control Board

Suspended Particulate Matter

Square Feet

Technical Assistance and Service to Customers
Tonnes per Annum

Tonnes per Hour

Total Suspended Solids

United Kingdom

United States of America

World Business Council for Sustainable Development
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Mixed Sources

Product group from well-managed
forests and other controlled sources

FSC www.fsc.org Cert no. SGS-COC-2086
© 1996 Forest Stewardship Council






